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J o b s D B  P hilippines          ,  I nc  . 
(www.jobsdb.com.ph), the Philippines’ 
leading job portal in the Asia-Pacific, has 
established itself as the total recruitment 
solutions provider for  the entire spectrum 
of industries, including business process 
outsourcing companies (BPOs).  Constant 
innovation addressing the joint market 
composed of employers and candidates 
alike is its main driver  boosting the number 
of applicants as a response to the growing 
recruitment needs of the BPOs.

JobsDB Phils., Inc. currently provides 
qualified quality candidates to 100 BPOs in 
the country, including multi-nationals and 
industry leaders,  using a variety of services 
ranging from its job posting board, placement 
and staffing, executive search, business 
conferences, and job fairs.  Established in 
1999, its website,  www.jobsdb.com.ph, 
offers applicants at least 4,000 jobs a day 
while enabling companies and recruiters, 
which number more than 10,000 members, 
to access and screen more than 1 million 
resumes in its database.  

JobsDB.com is the undisputed leader 
among career portals and job sites in the 
region with offices established in Thailand, 
Singapore, Australia, Malaysia, Korea, 
Taiwan, China, India, Indonesia, and 

Australia.  The mother company, which is 
based in Hong Kong, pioneered the job board 
and database recruitment in Asia in 1998.

“Each of our product and service 
provides a different  but effective approach 
to a BPO who may have different needs 
as well,” explains Jayjay Viray, JobsDB 
Phils.’ general manager.  “Recruitment 
solutions providers must think out-of-the-
box these days.  One BPO may not just 
require huge numbers of call center agents 
who regularly surf the internet, but they 
may also be looking for top executives who 
prefer the more subtle, discreet approach.  
You really have to meet your customers 
– employer and jobseeker alike – where 
they are.”

BPOs looking for quick responses 
while maintaining the ability to screen their 
candidates avail of the job board,  www.jobsdb.
com.ph.  Jobseekers can easily access their 
job vacancies listing detailed requirements 
and apply online, with resumes immediately 
sent to the recruiter’s e-mail.  Meanwhile, 
recruiters who prefer a wider choice can do 
a specific search of certain qualifications and 
candidate-types in JobsDB’s 1-M-resume-
strong database.

JobsDB’s placement service, through 
their recruitment consultants, offers a more 

JobsDB Phils Provides 
Total Recruitment 
Solutions for BPOs

Gurango Software Corporation 
announced the appointment of Manny Tanseco 
as Country Manager for its Value Added 
Reseller (VAR) business in the Philippines. 
Prior to his appointment, Tanseco served as 
Gurango Software’s Director for Services. 

Tanseco will work with other Gurango 
Software country managers to promote and 
enhance Gurango Software’s VAR business 
operations worldwide. The Philippine-based 
global software company has offices in 
Australia, Singapore, and South Africa. The 
company delivers Microsoft VAR services 
on the Microsoft Dynamics platform in these 
and other global markets along with its own 
portfolio of software solutions. 

“With Manny assuming the role of 
Country Manager for the Philippine VAR 
business, we expect to see demand for our 
services to remain robust,” said Fermin Taruc, 
Chief Operating Officer of Gurango Software. 

The Thomson Corporation 
announced last April in New York that 
it had completed its acquisition of 
Reuters Group PLC, forming Thomson 
Reuters (NYSE: TRI; TSX: TRI; LSE: 
TRIL: NASDAQ: TRIN), the world’s 
leading source of intelligent information 
for businesses and professionals in 
the financial, legal, tax & accounting, 
scientific, healthcare, and media markets.  
Thomson Reuters has more than 50,000 
employees with operations in 93 
countries on six continents and 2007 
pro forma revenues of approximately 
US$12.4 billion.

At the same time, Thomson Reuters 
shares also began trading on exchanges 
in Toronto, New York and London and 
were made eligible for inclusion in 
S&P/TSX and FTSE 100 UK indices.  
Thomson Reuters Corporation’s 
common shares are listed on the 
Toronto Stock Exchange and the New 
York Stock Exchange under the ticker 
symbol “TRI.” Thomson Reuters 
PLC ordinary shares are listed on the 
London Stock Exchange under the 
symbol “TRIL” and its ADSs are listed 
on Nasdaq under the symbol “TRIN.”  

Tom Glocer, chief executive officer 
of Thomson Reuters, said, “This is a 
very exciting day for our shareholders, 
customers and employees.  Thomson 
Reuters will deliver the intelligent 
information needed to give businesses 
and professionals the knowledge to act.  
We call our information ‘intelligent’ 
because it is not only insightful, highly 
relevant, and timely, but it is also made 
available in formats which applications 
can consume and to which they can add 
further value.  We are witnessing the 

maturation of the information economy 
and content from Thomson Reuters will 
be its currency.”  

Thomson Reuters also announced 
that based on current fundamentals it 
may repurchase up to US$500 million 
of its shares over the course of the year.  
“Our plans to buy back Thomson Reuters 
shares underscores our financial strength 
and focus on shareholder value,” said 
Glocer.  “We will manage Thomson 
Reuters capital structure and set our cash 
distribution policy so as to maintain a 
strong yet efficient balance sheet.” 

In March, Thomson entered into a 
pre-defined irrevocable agreement with 
its broker to allow for the repurchase of 
Thomson Reuters PLC shares through 
May 1. The agreement allows Thomson 
Reuters to be active in the market from 
soon after closing of the acquisition 
and during what otherwise would be 
an internal closed period for trading. 
All share repurchases will be made in 
accordance with applicable securities 
laws, rules, and regulations.  Shares 
repurchased will be cancelled by 
Thomson Reuters PLC.

On May 15, 2007, Thomson agreed to 
acquire Reuters for 352.5 pence in cash 
and 0.16 Thomson Reuters PLC ordinary 
shares for each Reuters ordinary share.  
On February 19, 2008, Thomson and 
Reuters received regulatory approvals 
from the European Commission (EC), 
US Department of Justice (DOJ) and 
Canadian Competition Bureau (CCB).  
The shareholders of both companies 
overwhelmingly approved the transaction 
on March 26, 2008, leading to subsequent 
court approvals in Ontario and the United 
Kingdom. z

direct hands-on kind of sourcing.  After 
searching for candidates, these consultants 
conduct interviews, give exams that weigh 
communications and computer skills, 
perform background checks, and then 
provide the BPO client a shortlist with their 
necessary recommendations.  This placement 
service is designed to screen and recruit 
candidates from all levels, from dozens of 
new graduates eligible for call center work to 
more experienced managers who have risen 
up the BPO ranks.

To augment its online component, 
JobsDB regularly holds career events such as 
job fairs and business conferences.  This year 
alone, the JobsDB Business Forum held two 
fora that discussed the latest trends in talent 
acquisition and retention for 200 executives 

and decision-makers, the first in Makati, the 
second in Cebu.  Respected BPO practitioners 
such as Eric Concepcion, then HR Director 
of eTelecare, and Jamea Garcia, the Business 
Processing Association’s Executive Director 
for Talent Development, were among the 
distinguished speakers.

JobsDB’s job fairs average four a month 
and are held in partnership with colleges and 
universities, private corporations, industry 
associations, and local government units.  
Last June, more than 15,000 candidates and 
100 companies, including BPOs, participated 
in JobsDB’s Career and Entrepreneurship 
Fair 2008 at the World Trade Center which 
was highlighted by the visit of the Honorable 
Vice-President Noli de Castro as the Special 
Guest of Honor. z

Vice-President Noli de Castro at JobsDB’s CEF 2008.  Touring him around the job fair are JobsDB Phils. GM 
Jayjay Viray (2nd from left) and Samuel Sung, JobsDB.com’s Chairman (3rd from left).

Gurango Appoints New 
Country Manager for Philippine 
VAR Business Operations

“Manny has played an instrumental role in 
the growth of our business in the Philippines. 
It was due to his active involvement in client 
management and project leadership that 
Microsoft accepted us into its elite Microsoft 
Dynamics President’s Club.”

Less than five percent of all Microsoft 
VARs worldwide are admitted to the 
President’s Club. To be admitted, a VAR 
must meet ambitious sales and operational 
excellence metrics. Gurango Software has 
been a member since 2007.

In his previous capacity as Director 
for Services, Tanseco spearheaded a full-
service support system for the deployment 
of software solutions. Tanseco also led the 
development of individual and group metrics 
to monitor progress and overall performance 
of his team of project managers.

The new Country Manager for the 
Philippine VAR business said Gurango 
Software will not only focus on expanding 
its Microsoft Dynamics client base. “As 
a VAR in the Philippines, we will also be 
proactively seeking venues for generating 
new promotional leads to grow our other IP 
products such as SmartHR, DynamicPay, and 
Forum.” Tanseco said.

Gurango Software Corporation is a 
multinational software company that develops 
and distributes products for the Microsoft 
Dynamics ecosystem.  Gurango operates its 
global product development and customer 
service “back-office” in the Philippines, with 
local sales and support provided by “front-
office” subsidiaries in Asia, Australia, Africa, 
the Middle East, Western Europe, and North 
America. z

Gurango Phils. Country Manager Manny Tanseco

Thomson Completes 
Acquisition of Reuters
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 “By 2010, over 30 percent of global 
software revenue will be driven by 
SaaS (software as a service) enterprise 
applications,” says  Winston Damarillo, 
Executive Chairman of Morph Labs, Inc., 
“and the Philippines will emerge as a major 
SaaS innovation hub for the industry.”  
Morph Lab aims to have many of those 
developers use their tools and services for 
rapid, cost-effect development of SaaS 
applications.

Morph Labs is a Philippine-based 
SaaS product and service developer and a 
leading enabler of SaaS web application 
development by third-party independent 
software vendors (ISVs). Its Morph 
AppSpace service, the first Platform as a 
Service (PaaS) for Ruby on Rails  (which 
is a popular open source programming 
framework) allows developers to quickly 
deploy applications into an enterprise 
quality on-demand environment.

A recent Gartner Research report 

supports Damarillo’s projection. It says 
that one-third of spending on business 
application software will be through 
subscriptions by 2010, up from just five 
percent in 2005. Gartner also projects that 
84 percent of small and mid-size companies 
and 69 percent of large companies are 
willing to consider, are currently reviewing, 
or are already using SaaS applications.

Damarillo believes the Philippines 
will become an important supplier of 
SaaS applications globally, and his 
company is providing products and 
services to help ISVs develop their own 
SaaS applications. “Morph Labs enables 
ISVs and entrepreneurs to enter the global 
SaaS marketplace and compete without 
making huge investments in technology 
capabilities,” says David Abramowski, 
Chief Executive of Morph Labs.

“And with the Internet as the distribution 
channel, there is plenty of opportunity for 
grassroots marketing that’s only provided 

in the Web 2.0 world. Our tools and Internet 
distribution present great opportunity for 
Philippine start-ups,” he continues. “Given 
the Philippines’ capabilities and global 
reputation for software development, 
we are confident that this country will be 
among the major hubs of the global SaaS 
industry.” 

Damarillo says that cost benefits are the 
most obvious advantage of SaaS applications 
over traditional software, but this end-
user advantage puts tremendous pressure 
on SaaS developers. “The challenge for a 
technology innovator is overcoming the time 
and cost to establish a reliable technology 
platform to deploy, deliver and manage 
new business applications,” he explains. 
“By reducing the cost of infrastructure 
and making it more affordable for ISVs, 
Morph Labs is enabling an increase in 
global supply of SaaS applications. And 
that increase in supply means more options 
for clients and end users, which generates 

increased demand as SaaS applications 
become mainstream.”

Morph Labs provides a suite of software 
applications called Morph AppSuite that 
can be used by ISVs to build applications, 
or directly by end users. SaaS applications 
developed or under development at Morph 
Labs include human resources management, 
expense management, and customer 
relationship management solutions. Since 
launching services in January this year, 
Morph Labs has signed up nearly 300 
Morph AppSpace subscribers.

Morph Lads is the leading enabler of 
SaaS that leverages virtual infrastructure 
and open source technologies to simplify 
the deployment, delivery, and management 
of web-based applications.

It is a global company with headquarters 
in Cebu City, with additional in-country 
operations in Manila along with Los 
Angeles, California and Austin, Texas in 
the U.S.A. z

ePLDT, the country’s premiere 
ICT company, recently sealed its service 
contract with Allied Bank, providing 
the financial institution with a contact 
center solution for Allied Bank’s Ally 
Live call center.  A pre-integrated 
suite of contact center applications, 
ePLDT’s Unified Contact Center Plus 
(UCCP) allows organizations like Allied 

Bank to enjoy rapid implementation, 
streamlined operations, and reduced 
cost of integration, management and 
maintenance of their call center.  With the 
signing of the service contract, ePLDT 
is primed to provide expert support for 
Allied Bank and its clients.  

Photo shows (from left) Allied Bank 
executives Fol Rana, Jr., First Vice 

President; Peter Yap, Executive Vice 
President; Ray C. Espinosa, ePLDT 
President and CEO; Jessica Powell, 
ePLDT Vice-President for Sales and 
Marketing; and Yohlie Jarlego, ePLDT 
Assistant Vice-President for IP Contact 
Center Solutions, during the service 
contract signing held at the ePLDT head 
office. z

For the third consecutive year, 
Integreon Managed Solutions, Inc., the 
global leader in integrated Knowledge 
Process Outsourcing (KPO),  was named 
the top-ranked global KPO provider by the 
2008 Black Book of Outsourcing, Brown-
Wilson Group’s prestigious annual survey 
of the global outsourcing industry. The 
firm earned this position through number-
one rankings in the sub-categories of 
Business Research and Intelligence, Legal 
Research, Litigation Document Review, 
and Financial, Regulatory, Insurance, Legal 
and Compliance Document Services.  Its 
latest recognition was announced last June 
in Los Angeles.  

Integreon also received the third-highest 
ranking among Legal Process Outsourcing 
(LPO) providers overall and led all vendors 
in the sub-category of Litigation Document 
Review. In addition, it had a strong showing 
among Document Process Outsourcing 
(DPO) providers overall, taking the lead 
ranking for Financial, Regulatory, Insurance, 
Legal and Compliance Document services. 

Separately, and for the second consecutive 
year, Integreon was named among the 
“50 Best Managed Outsourcing Vendors,” 
improving its ranking from 49th last year to 
39th this year, which places the company in 
the top one percent of more than 4,000 global 
outsourcing suppliers. 

Black Book’s State of the Outsourcing 
Industry 2008 Report indicates that buyers 
now consider Client-Centric Culture (92 
percent), Cultural Alignment Between Buyer 
and Provider (86 percent), and Balance 
Onshore/ Offshore Operations (69 percent) 
as their Top 3 decision criteria beyond 

Philippines to Emerge as Major SaaS Hub

ePLDT and Allied Bank Seal 
Service Agreement 

Integreon Again Named to Annual List of Top 50 
Outsourcers Worldwide with Improved Ranking

pricing. Commenting on these findings, Ron 
Friedmann, SVP Marketing of Integreon says, 
“Customers are increasingly sophisticated 
and demand their Middle Office operations 
support their growth, profitability, and client 

satisfaction objectives.” 
Integreon President and CEO Liam 

Brown also comments, “Integreon’s strong 
rankings underscore our expertise across 
the range of research, legal and document 

categories of KPO. We were also very pleased 
to have ranked number one in Delivery 
Excellence, Breadth of Offering and Process 
Improvement, which our customers consider 
critical to successful KPO.” z
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The X PRIZE Foundation, an educational 
non-profit organization that designs and 
administers competitions with prizes 
of US$10 million or more, has joined 
forces with global communications 
services provider BT Global Services 
to combat some of the world’s biggest 
challenges, such as disease, poverty, and 
energy efficiency.  BT Global Services, 
which employs more than 32,000 people 
worldwide, is providing US$7 million in 
operating funds to the Foundation over the 
course of a three-year partnership.  These 
funds will allow the X PRIZE Foundation 
to focus on developing new prizes to solve 
some of the greatest challenges of our time. 
These prizes could have a combined purse 
total of over US$300 million.

The partnership represents the largest 
sponsorship BT Global Services has ever 
provided an organization in North America, 
and is one of the largest sponsorships BT 
has engaged in worldwide.  BT’s investment 
in the X PRIZE model of philanthropy 
will help accelerate innovation to benefit 

humanity.  With the recent addition of 
Michael Boustridge, President of BT 
Americas, to the X PRIZE Foundation 
Board of Trustees, BT will have a voice in 
shaping future X PRIZEs.

With customers in more than 170 
countries across the globe, BT’s global 
reach will strengthen the X PRIZE 
Foundation’s position outside the United 
States, helping the Foundation bring 
together the top minds in a variety of 
industries worldwide.  At the same time, 
BT’s expertise in communications, a 
cornerstone of the collaboration needed to 
run and win X PRIZEs, will be a valuable 
resource for the Foundation and prize 
competitors to mobilize ecosystems of 
innovators and scientists around the world 
toward collaboration.

The X PRIZE Foundation currently 
has three active competitions: the US$10 
million Archon X PRIZE for Genomics that 
aims to usher in a new era of personalized, 
preventive medicine; the US$10 million 
Progressive Insurance Automotive X 

PRIZE to create a new generation of 
viable, super fuel-efficient vehicles; and the 
US$30 million Google Lunar X PRIZE to 
send privately funded rovers to the Moon.   
With a number of prizes now in active 
development, the X PRIZE Foundation 
will launch 12 or more new prizes over the 
next five years.

“BT is a worldwide leader in 
technological innovation and collaboration,” 
says Dr. Peter H. Diamandis, Chairman and 
CEO of the X PRIZE Foundation.  “Their 
expertise and global reach will give the X 
PRIZE Foundation an even greater impact 
in the areas that are in desperate need of 
a breakthrough.  Together, we can achieve 
what was once considered unachievable.”

BT Global Services CEO Francois 
Barrault also remarks, “This partnership 
is the latest step in BT’s long legacy of 
innovation.  For more than 100 years, 
BT has been helping customers to use 
communications and collaboration to 
make the world a smaller, and better, place.  
We believe the X PRIZE Foundation 

is a valuable demonstration of how 
collaboration and global networks, both 
human and technological, can create 
positive change for business and society.”

The X PRIZE Foundation is an 
educational nonprofit prize institute whose 
mission is to create radical breakthroughs 
for the benefit of humanity. In 2004, the 
Foundation captured the world’s attention 
when the Burt Rutan-led team, backed by 
Microsoft co-founder Paul Allen, built and 
flew the world’s first private spaceship to 
win the US$10 million Ansari X PRIZE for 
suborbital spaceflight

BT is one of the world’s leading 
providers of communications solutions 
and services operating in 170 countries.  
Its principal activities include the 
provision of networked IT services 
globally; local, national and international 
telecommunications services to our 
customers for use at home, at work and on 
the move; broadband and internet products 
and services and converged fixed/mobile 
products and services. z

BT and the X PRIZE Foundation Team Up  
to Inspire World-Changing Innovations

Affinity Express Inc. has announced 
that Valassis has signed a new three-year 
contract for advertising production services 
for the company’s RedPlum Wrap.  The 
new deal will see Affinity Express providing 
premedia ad production and prepress services 
to Valassis.  

Affinity Express is a top business process 
outsourcing company that is 100 percent 
dedicated to graphic and design services for 
print and online media.  Headquartered in 
Chicago, Illinois, it has over 800 employees 
and maintains production centers in Pune, 
India and Manila, Philippines.  It supports 
more than 6,000 clients in the direct mail, 
newspaper, publishing, commercial printing 
and promotional products industries, as well 
as major U.S. corporations.

Valassis, the leading marketing services 
company in the United States, offers 
unparalleled reach and scale to more than 
15,000 advertisers in Livonia, Michigan, 
with approximately 7,000 associates in 
28 states and nine countries. Valassis 
companies include Valassis Direct Mail, Inc., 
Valassis Canada, Promotion Watch, Valassis 
Relationship Marketing Systems, LLC and 
NCH Marketing Services, Inc.  

 “We helped Valassis pioneer the 
outsourcing of demanding, high-volume 

design services in the direct mail industry 
and are delighted the company has decided 
to extend our relationship,” says Affinity 
Express Senior Vice President of Operations 
for Advertising Services Michael Santamaria.  
“The RedPlum Wrap is a strategic component 
of the Valassis portfolio and we see this as 
validation for the quality, reliable turn times, 
creativity, and cost savings our team has been 
delivering for the past two years.  It’s also a 
vote of confidence from Valassis that we’ll 
continue to deliver these significant benefits 
well into the future.”

 Valassis Senior Vice President, Client 
Services, Shared Mail Products Ron Goolsby 
says, “Outsourcing a service as critical as ad 
production requires collaboration, reliability, 
and a strong commitment from both parties.  
We have been pleased with our affiliation 
with Affinity Express and partnered for a 
portion of our ad production services to do 
what is in the best interest of our clients.”

Affinity Express, a Delaware-
incorporated firm, is 100 percent owned by 
LiveIt Global Solutions, the holding company 
for Ayala Corporation’s investments in the 
Business Process Outsourcing (BPO) sector.  
Ayala Corporation and its listed subsidiaries 
have a combined market capitalization of 
approximately US$20 billion. z

Valassis Signs Three-Year 
Contract with Outsourced 
Graphic Services Provider 
Affinity Express

Robinsons Land Corporation 
(RLC) Commercial Centers Division is 
currently building Robinsons Cybergate Davao, 
which will offer both retail and office spaces.  
Located along J. P. Laurel Avenue, a major 
thoroughfare in Bajada, Davao City, Robinsons 
Cybergate Davao is expected to be completed 
by first quarter of 2009.  

RLC is developing a two-level structure 
with a total gross floor area (GFA) of over 
13,500 square meters.  The floor areas have been 
designed to accommodate retail establishments 
like service outlets, quick-serve restaurants 
and coffee shops, Internet cafes, gadgets & 
accessories stores, and office spaces.   

Robinsons Supermarket & Handyman-Do-
It-Best will be located on Level 1 while office 
spaces will be situated at the second level.  

Publicly listed Robinsons Land 
Corporation is a major real estate player in 
the Philippines. RLC’s growing portfolio 
covers various operations involving 
shopping centers, high-rise residential 
condominiums and town houses, housing  & 
land with residential subdivisions (projects & 
properties) with, office buildings as well as 
hotels.    To date, there are 23 shopping malls, 
26 residential condominiums, six office 
buildings, 31 housing & land developments, 
and four hotels. z

Headstrong, a global consultancy 
and IT solutions firm, announced last May that 
the International Association of Outsourcing 
Professionals (IAOP) has ranked it 33rd in the 
annual Global Outsourcing 100 list in 2008 
(ranked 50th in 2007). Headstrong is cited 
as one of the Best 10 Companies by Industry 
Focus: Services and Best 20 Companies by 
Industry Focus: Technology. The Global 
Outsourcing 100 list is considered one of the 
most comprehensive vendor ranking within 
the outsourcing services industry, and lists the 
top technology vendors and service providers 
in this space. This is the third consecutive year 

that the company has received this honor.
The Global Outsourcing 100 is devoted to 

featuring the best of today’s leading outsourcing 
service providers and tomorrow’s rising stars. 
Along with its publication by IAOP, the list appears 
each year in FORTUNE® Magazine in the special 
advertising section produced by IAOP. Companies 
must demonstrate excellence in categories such 
as size and growth, customer experience, depth 
and breadth of competencies, and management 
capabilities. Because of the rigorous application 
and judging process employed, The Global 
Outsourcing 100 defines the standard for 
excellence in outsourcing service delivery.

This recognition validates Headstrong’s 
commitment to growth and its vision of 
providing top notch end-to-end consulting and 
outsourcing services to financial services sector 
focused on Capital Markets and Securities 
industry.

“Improving our ranking by a big 17 places 
on this year’s list affirms that Headstrong is on 
the right path towards achieving leadership in 
our chosen markets. Our distributed consulting 
model of domain-led consulting is key to 
providing true value to our customers than mere 
pure labor arbitrage. Our customers appreciate 
our value proposition,” said Nicki Mehra, 

Managing Director for Corporate Strategy and 
Marketing at Headstrong. 

Headstrong boasts a 26-year plus track 
record of providing clients with value-based 
solutions across consulting, application 
outsourcing, product development and business 
process outsourcing domains. Headstrong has 
recently rolled out a three-year internal plan 
to scale to US$500 million by 2010, calling it 
Headstrong 2.0.   It is a global consulting and 
IT services company that applies its expertise in 
business processes and technology across key 
verticals in the Financial Services and Capital 
Markets Industry. z

Headstrong ranks 33rd in The Global Outsourcing 100

A perspective of Robinson Place Davao

Robinsons Cybergate in Davao 
City Completed by 2009



Business Processing Association PHILIPPINESwww.bpap.org

april - june 2008 19Breakthroughs Company News

The Medical Transcription 
Industry Association of the Philippines, 
Inc. (MTIAPI) drummed up interest in the 
country’s medical transcription services 
at the annual convention of the Medical 
Transcription Industry Association 
(MTIA) held in Long Beach, California 
last May. 

MTIAPI president Myla Rose Mundo-
Reyes, who joined other industry delegates 
from India and the Caribbean in the 
convention’s first-ever panel discussion 
on Building a Viable and Sustainable 
Relationship with Offshore MT Service 
Organizations, said the well-attended 
panel discussion tore down barriers to the 
Philippines’ emergence as the outsourcing 
and offshoring destination of choice and 
presented the country as having viable 
solutions for U.S. MT companies looking 
for virtual extension offices. 

Reyes, who is also the Managing 
Director of Total Transcription Solutions, 
Inc., explained that the panel discussion 
corrected some of the participants’ negative 
perceptions about offshoring and informed 
them where to go, whom to talk to, and 
what to consider if they want to explore 
outsourcing to other countries. 

“I was actually glad that the participants’ 
concerns on quality, data privacy, public 
holidays, and government support in policy 
making were openly raised because I was 
given the opportunity to inform them 
that the Philippines is addressing exactly 
the same issues that really matter to our 
clients,” she added. 

Another MTIAPI delegate and 
Marketing Manager of IQ West, Sammy Pe, 
said that as a result of the panel discussion, 
he was able to get a number of leads at the 
convention.

While in the United States., the MTIAPI 
delegation met with the MTIA board of 
directors. The two associations agreed to 
forge a partnership to protect the interests 
of the industry and its players. Some of the 
highlighted areas of cooperation were policy 
enforcement on data privacy protection, 
intellectual property rights protection of 
their MT curricula, certification of MT 
workers and training facility accreditation, 
a company verification process, and some 
business matching activities for MTIA’s 
U.S. Medical Transcription Service 
Organizations (MTSO) members looking 
for offshore partners. 

Colin Christie, CEO of MXSecure and 
MTIAPI Director, viewed the meeting as a 
great step toward future cooperation.

MTIAPI Director and Transkripsyo 
Chief Executive Officer Michael Chua also 
commented, “It was a very good mission. 
I believe the delegation presented the 
Philippine value proposition very well. 
We are looking forward to having more 
U.S. companies taking a second look 
at the Philippines for their outsourced 
transcription needs.”

Reyes added, “The challenge now is 
for our local stakeholders—the private 
sector and the government—to ensure that 
the right components are in place when the 
investors begin pouring in.” z

Accenture Wins PEZA’s Outstanding 
Employer and Outstanding Exporter Awards

Accenture, a global management 
consulting, technology services and 
outsourcing company, was recently 
recognized as the 2008 Outstanding 
Employer of the Year (Large Enterprise 
Category) and the Outstanding Exporter 
of the Year (IT Services Category) at the 
recent Philippine Economic Zone Authority 
(PEZA) investors’ awards. 

PEZA bestowed the Outstanding 
Employer of the Year Award to Accenture for 
being one of the country’s top job generators 
and for promoting employees’ welfare through 
a comprehensive program of employee 
professional and personal development. 

 At the same time, the company earned 
the Outstanding Exporter recognition for its 
contribution to exports, based on total export 
value, growth and net trade balance, as well as 
for its good corporate citizenship programs.

 Accenture is a global management 
consulting, technology services, and 
outsourcing company.  Combining 
unparalleled experience, comprehensive 
capabilities across all industries and 
business functions, and extensive research 
on the world’s most successful companies, 
Accenture collaborates with clients to help 
them become high-performance businesses 
and governments. z

MTIAPI Opens More Doors 
for RP Medical Transcription 
Services at US Convention

Beth Lui, Accenture Phils. Country Managing Director, accepts the award 
from Exec. Sec. Eduardo R. Ermita and PEZA Dir-Gen. Lilia B. de Lima.




